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Professional Experience

| have worked with UX/Design Thinking/Service Design/Usability and Digital
Accessibility since the mid-90s and have extensive experience in various
types of assignments in these areas, which include analysis, research,
development, strategic UX, workshop coaching and education.

The customers have come from the banking sector, energy, industry and the
public sector, as well as many other areas, over the years.

In recent years, partly due to the pandemic, several assignments have been
related to education.

While | have experience in UX design and tools like Figma, Miro, Balsamiq,
Axure, etc, | would say that UX Research is my forte, combined with my
experience as a UX Strategist/Lead, communicating with management levels
in the organisation.

| am an authorised instructor at Informator, which is located in Stockholm, and
| also work with other companies to provide courses on topics such as 'UX
and Agile Development', 'Design Thinking', 'Service Design', 'Strategic Agile
UX', 'UX Research', '‘Accessibility’, 'Inclusive Design' and more.

Together with my colleague, | have developed a course called 'UX &
Entrepreneurship’, which is part of a two-year UX Design course at a
vocational school in Stockholm. We have also created educational materials
for various educational institutions and organisations in the areas of UX and
Digital accessibility.

In 2006, | moved from Stockholm, Sweden to Slovakia and because of the

nature of my work, | have extensive experience in remote work since then and
have developed effective routines.

Employments

Symmetri Konsult AB, Orsundsbro 2006 -

UX and Digital Inclusion specialist, teacher and mentor

Various institutions and organisations 2006 -
Language instructor, English and Swedish

Tibo AB, Stockholm 2005 - 2006
Accessibility specialist and strategist

Sinclair Andersen Edge Consulting, Stockholm 2002 - 2005
Usability specialist, researcher, designer, teacher

D’Arcy Interactive/Wognum Art, Stockholm 1996 - 2002
Usability Director, Usability Director European

markets

NCR Sweden, Stockholm 1995 - 1996

Human Resources, Education manager (temp HR

Manager Mar-Jun 96)

AT&T Sweden, Stockholm 1995
Human Resources, Education specialist

Education

Bachelor of Science - Human Resources programme, 1991-1995
maijor in Pedagogy/Education, minor in Psychology, Stockholm University
Course in Human-Computer Interaction, Uppsala University 1995-1996

sinclair@symmetri.se
+46 79 337 83 42

Languages
Swedish, native
English, fluent/C2
Danish, fair/C1
Slovak, moderate/B2
Czech, some/A1

Characteristics
Pedagogical
Analytical

Listener

Curious

Pragmatic
Communicative
Skilled lecturer
Strong team player
Creative

Specialisations
Agile UX Design

UX Strategy

UX Research
Teaching

Mentorship

Coaching

Digital Inclusion
Accessibility
Sustainable UX
Interaction Design
Workshop Facilitation
Business Analysis
Change Management
Team Development

Hobbies

History

Languages & Alphabets
Archery

Fediverse Communities



